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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claim 1 rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

Claim 1 line 6 recites "...initiate a call without dialing the directory number..." It is 
not known how applicant's system initiates a call without dialing. The specification 
teaches traditional methods of dialing out in response to retrieving a telephone number. 
Appropriate correction or clarification is required. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-18 rejected under 35 U.S.C. 102(e) as being anticipated by Brown 
et al., Publication No. US 2003/0026392. 

Regarding claim 1, Brown teaches a communication system including a 
voicemail system for recording and playing back voicemail messages directed to a 
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party(Fig.5-6), a method comprising: 

reviewing a voicemail message for a directory number associated with a 
communication device(page 2 para 31) and if a directory number is identified in the 
voicemail message, providing an automatic call option whereby the party may initiate a 
call, without dialing the directory number, to a communication device associated with 
the directory number(Fig.2, page 3 para 33, and page 4 para 42). 

Regarding claim 2, Brown teaches the method of claim 1 wherein the step of 
reviewing is accomplished by a speech recognition system coincident to playback of the 
voicemail message to the party(page 2 para 31). 

Regarding claim 3, Brown teaches the method of claim 1 wherein the step of 
reviewing is accomplished by a speech recognition system coincident to the voicemail 
message being recorded into the voicemail system(page 2 para 31, page 3 para 32-33, 
and page 4 para 42). 

Regarding claim 4, Brown teaches the method of claim 1 wherein the step of 
providing an automatic call option comprises: 

sending a message to the party indicating availability of the automatic call 
option; receiving a request from the party to invoke the automatic call option; and 
responsive to the request, initiating a call to the communication device 
associated with the directory number identified in the voicemail message(page 2 para 
31, page 3 para 32-33, and page 4 para 42). 

Regarding claim 5, Brown teaches the method of claim 4 wherein the step of 
sending the message comprises sending indicia of the directory number identified in the 
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voicemail message(page 2 para 31 , page 3 para 32-33, and page 4 para 42). 

Regarding claim 6, Brown teaches the method of claim 4 wherein the step of 
sending the message comprises sending indicia of an action required for the party to 
invoke the automatic call option(page 2 para 31 , page 3 para 32-33, and page 4 para 
42). 

Regarding claim 7, Brown teaches a method comprising: 
delivering a voice communication to a party, receiving a request from the party for 
targeted voice recognition; responsive to the request, reviewing at least a portion of the 
voice communication for targeted information(page 2 para 31, page 3 para 32-33, and 
page 4 para 42); and 

if targeted information is identified in the voice communication, providing one 
or more of: a delivery option whereby the party may request delivery of the targeted 
information; and a connection option whereby the party may initiate a connection to a 
communication device associated with the targeted information (pages 2-3 para 31-32) 

Regarding claim 8, Brown teaches the method of claim 7 wherein the step of 
delivering comprises playing a voicemail message directed to the party(page 2 para 31, 
page 3 para 32-33, and page 4 para 42). 

Regarding claim 9, Brown teaches the method of claim 7 wherein the step of 
delivering comprises sending a voice communication to the party coincident to an active 
call(page 2 para 31 , page 3 para 32-33, and page 4 para 42). 

Regarding claim 10, Brown teaches the method of claim 7 wherein the step of 
reviewing is accomplished by a speech recognition system(page 2 para 31, page 3 para 
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32-33, and page 4 para 42). 

Regarding claim 1 1 , Brown teaches the method of claim 10 wherein the step of 
reviewing comprises reviewing the voice communication for one or more of a telephone 
number, URL and e-mail address(page 3 para 33). 

Regarding claim 12, Brown teaches the method of claim 7, further comprising a 
step of recording the voice communication, yielding a recorded voice communication, 
the step of reviewing comprising reviewing at least a portion of the recorded voice 
communication(page 2 para 31 , page 3 para 32-33, and page 4 para 42). 

Regarding claim 13, Brown teaches the method of claim 12, wherein the step of 
reviewing comprises reviewing at least a portion of the voice communication occurring 
prior to the request for targeted voice recognition(page 2 para 31 , page 3 para 32-33, 
and page 4 para 42). 

Regarding claim 14, Brown teaches the method of claim 12, wherein the step of 
reviewing comprises reviewing at least a portion of the voice communication occurring 
after the request for targeted voice recognition(page 2 para 31 , page 3 para 32-33, and 
page 4 para 42). 

Regarding claim 15, Brown teaches the method of claim 12, wherein the step of 
reviewing comprises reviewing portions of the voice communication occurring before 
and after the request for targeted voice recognition(page 2 para 31 , page 3 para 32-33, 
and page 4 para 42). 

Regarding claim 16, Brown teaches the method of claim 7, wherein the step of 
providing one or more of a delivery option and connection option comprises: 
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sending a message to the party indicating availability of one or more delivery 
options; receiving a request from the party to invoke a selected delivery option; and 
responsive to the request, delivering a message including the targeted 
information to the party according to the selected delivery option(page 2 para 31 , page 
3 para 32-33, and page 4 para 42). 

Regarding claim 17, Brown teaches the method of claim 16, wherein the step of 
delivering a message comprises delivering a text message including the target 
information(page 2 para 31 , page 3 para 32-33, and page 4 para 42). 

Regarding claim 18, Brown teaches the method of claim 7, wherein the step of 
providing one or more of a delivery option and connection option comprises: 
sending a message to the party indicating availability of one or more 
connection options, receiving a request from the party to invoke a selected connection 
option; and responsive to the request, connecting the party to a communication device 
associated with the targeted information according to the selected connection 
option(page 2 para 31 , page 3 para 32-33, and page 4 para 42). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571 ) 272- 
7544. The examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571 ) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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May 31, 2005 
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